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Specialised Homelessness Services (SHS)
for Bringa and Delvena refuges
Northern Beaches Family Support
Service

clients assisted for DV and
associated services

Manly Warringah Women's Resource Centre

2

services
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What we do

124 clients attended workshops and programs
109 clients case managed through
NB Family Support Service
(Delivered by a team of 3)
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No. of crisis accomodation
rooms for families
escaping DV.

No. of properties we have for
moving families into transitional
accomodation.

Top 5 ways clients reach us

Manly Warringah Women's Resource Centre

What we provide

Specialist Homeless Agency
18.5%

Other DV services
17.1%
Child Protection Agency
6.2%
No referral
12.7%

Family & Child Support agency
14.1%
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Other
31.4%

5 highest requests for support
Other
13.7%
Housing affordability stress
4.8%
Accomodation ended
5%
Housing crisis
6.2%
Family breakdown
7.1%

Domestic & Family Violence
63.2%
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New Zealand
3.3%

Chinese
6%

England
3.8%

5 top countries of origin

MANLY WARRINGAH WOMEN'S RESOURCE CENTRE

Specialised Homelessness
support

Advice/ Information
17.7%

5 highest needs

Other
47.6%

Assistance for victim support services
14.2%

Legal Information
7.8%
Basic Assistance
5.3%

Advocacy on behalf of client
7.4%

Other
15.4%

North Shore
15.2%

Original location

Northern Beaches
69.4%
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Australian
83.5%
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Staff at Bringa ready
for the kids Chrsitmas
party
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Christmas joy
delivered to
Delvena by C3
Lane Cove

Family Support Service
in the community
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I was honoured to be handed the mantle of Chairperson when Tracy Sheedy stepped down at last
years AGM and am proud to report on my first Annual Report.
July 2019 started with the farewell of 2 board members, our Treasurer Anna Floriano and Karen Gair.
Paul Smith officially joined the board so there was a smooth transition between Treasurers, Paul had
big shoes to fill.
Not long afterwards Peter Young joined the board and also Anna Harper brought extra financial
acumen. We've redesigned the board reports to have clarity and financial rigour around decision
making.
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Chairperson's report

It's a privilege to chair a Board of people who give their expertise and donate their valuable time, not
only at board meetings but also to individual subcommittees to ensure our organisation proactively
moving forward.
COVID was and still is a huge challenge to address from a risk perspective. Financially, physically and
emotionally , the impacts could've been detrimental. A huge thank you to Paul Smith for the time and
the effort and all involved to proactively work on different scenarios so we always ready with a plan B
(or C) with COVD budgets. We were impacted financially from the bushfires but COVID was an unknown
outcome at the time, we were prepared with fortnightly board meetings at the time.
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We may be a small board but the board bring skills and experience in moving the organisation
strategically to a long term sustainable future.
The board revisited it's mission and implemented processes and procedures to make sure that the
organisation is proacive and striving for best practice in this challenging sector.

Part of our success is due to the passion that our community has for our refuges and the volunteers
who help in the background. It is a team effort with a singular vision of helping women and children
when they are at their most vulnerable. Thank you to our volunteer coordinator, Angela Counsel who
pulls together teams of volunteers for our different projects that often needs many hands. From
Christmas wrapping to cleaning, gardening or creating new spaces, thank you for your time and to our
volunteers who are a delight to work with.
Something that has been on the board's mind for many years is our name and our branding.
With it's 45 year history, the name means a great deal to those who have gone before us. However the
name restrains us geographically plus a resource centre doesn't really tell anybody what we stand for.
So even though we will still use the name Manly Warringah Women's Resource Centre for the
governance side of the organisation, we will be using a new trading name which describes who we
stand for.
And finally a massive thank you to our General Manager Trish and our hard working staff.
Trish, your dedication to helping families is amazing and your skills and experience is something this
organisation is lucky to have and our staff's dedication to advocate on the families behalf makes all the
team truly special in the difference they make. Proud of you all.
Sue Heins
Chairperson
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This year has been an unprecedented year with bushfires ravaging the country in the later half of 2019
floods that followed and of course…a worldwide pandemic continuing through 2020.
In July we received the Certificate of Accreditation for the organisation. The process took well over a
year to be ready for the accreditation, developing new policies to ensure the service met the standards.
Two independent assessors attended the service for two days, interviews were held with members of
the Board, staff, and stakeholders and a focus group was also held with current and ex-residents of the
service.
I never cease to be inspired by the strength of the women, leaving the Domestic Violence, leaving
family, friends, to begin a new life for themselves and their children. We are so encouraged by what the
women told the assessors. Coming into the service was “like a soft landing”. They also said the
welcome they received from everyone made them and their children feel safe.
This year there has been a significant increase in older single women seeking accommodation. The
sector has been advocating to government for the last ten years about the tsunami of older women
who would have a housing crisis as they reach retirement. Women are financially disadvantaged when
they separate and divorce. Women traditionally have been the primary carer for children and have far
less superannuation.
Their children have grown and are ready to leave home or left then they decide, it is time no more.
They have had to deal with physical and mental health issues, limited income, and no family support.
When we can support someone to overcome such complex issues and settle into a home, I feel so
proud of what we can achieve. Over the past 12 months, the staff and I have pondered what will be
required of our organisation, this community, and our society to meet future demands on our services.
I know one thing for sure: we must continue to grow, to innovate and to test out new ideas.
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It is with great pleasure that I write the Annual Report for 2019/2020.
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General Managers report

This challenge will continue to require the support and collective investment of Government at all
levels. In December we had the Annual Christmas Party for the clients of the service. This is such a
wonderful occasion for all staff, clients, and ex-clients. A petting Zoo is a highlight, the children love to
ride a pony, pat and nurse the baby animals. Zonta provide all the children commencing school in the
New Year with a starter pack. The children just love it! The young men attend from St Augustine each
year and help with the BBQ and are Santa’s helpers. It is lovely to see the gentle side of these young
men with the little children.
The staff make Santa’s cave with lots of fairy lights, Christmas tree and decorations. All children receive
a beautiful present from Santa. These positive celebrations provide our women with a little reprieve
from the weight of their situations and the children, the joy of celebration and community.

*

I am very proud of our team of people for all that we have achieved this year.
Thanks to all of you!
Thanks also to our Chairperson, Sue Heins who has supported me throughout the year and the rest
of our highly committed Board who volunteer their time year-round to ensure the highest quality of
governance.

Trish Bramble
General Manager

Northern Beaches Zontians supplying invaluable school starter packs
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The staff make Santa’s cave with lots of fairy lights, Christmas tree and decorations.
All children receive a beautiful present from Santa. These positive celebrations provide our women
with a little reprieve from the weight of their situations and the children, the joy of celebration and
community. In March, the world changed with COVID19, how would we continue to support
vulnerable families in the community. The staff were amazing and were so committed to continue to
provide services to families. The service did not close at all during March and April. We had minimal
staff in the office although staff continued to provide support to clients with ZOOM meetings and
telephone contact when working from home. We have seen an increase in women requiring support
during COVID, many living with the perpetrator who was working from home or may have lost
employment during this period. We have continued to strongly advocate and champion the right to
safe and affordable housing. Raising awareness of homelessness, housing affordability and domestic
and family violence and keep the issues at the front of the community’s mind and on the political
agenda. I will continue to work with our staff, supporters, and community to build trust and
connection in the coming year.
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General Managers report - cont.
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During Term 3 and 4, 2019 we continued the successful format of groups with free childcare on site,
offering evidence based programs such as Circle of Security (COS) and Tuning In to Kids; through to
shorter programs: Emotion Coaching, Messy Play with your children, Cool Tools, Slow Cooking and
Women’s Circle, for those more, time poor clients, or those wishing to gain new skills rather use the
format of a longer group, to create new social connections within their community.
Term 1 and 2, 2020 saw the FSS team having to review how they delivered their services due to the
impact of the pandemic on working practices; with parents having to home school, whether from a
staff or client perspective – many clients were negatively impacted as they were unable to access our
free childcare and therefore couldn’t focus on any group material offered online.
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Family Support Service Report

For this tax year we delivered parenting programs and workshops to 124 attendees, moving the format
from face to face in 2019, to either one on one or ZOOM part way through Term 1 2020.
The previous tax year we reached 133 with our parenting programs, so this was a strong result given the
impact of Covid 19 on working practices, from March 2020. For case managed clients, last tax year we
supported 182 individual clients, this tax year we engaged with 109 clients; again a strong result given
the circumstances unfolding March 2020 on.
Strategically we offered more self-care and emotional well-being support whether through Women’s
Circle; Cool Tools or phone support, as living in “lock down” became a reality.
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The team had to think creatively about how they could still work with these clients, so online via ZOOM
and Facetime was offered, plus emailing course materials to clients and then working with them over
the phone while children had lunchtime naps, played or were at preschools/engaged in home
schooling activities.

Collaborative practices in 2018 had seen more active engagement with local services and 2019 saw
collaborative practices firmly established with local Early Childhood Nurses; the new Northern Beaches
Hospital Social Work team, Community Connect Northern Beaches and the Northern Beaches
Community Centre.
Integricare continues to successfully run its multicultural playgroup on site during term time.
St Augustine’s Gould House boys continue their community work with a homework club after school,
for vulnerable children and also helping at the annual Christmas Party, which saw over 40 families
coming through the centre at that event.
Sarah spoke for International Women’s Day (March 2020) at St Augustine’s school assembly, where they
donated $1000 to MWWRC. Northern Beaches Council facilitated an opportunity for NB Council library
to run a pop-up library for families at Dee Why, allowing socially remote families to learn about the
books, classes and digital offerings through the library.
Sarah also co-facilitated LOVE BITES at Narrabeen Sports High in Term 3, 2019, working alongside
StreetWorks, local police and staff from the NB Community Centre.

*

As Covid 19 began to impact working practices for the services on the Northern Beaches, the decision
was taken to hold fortnightly ZOOM Child and Family Interagency meetings (starting April 2020) to
allow service providers to share best practices, update referrers on how services were being offered eg
face to face or remote service offering.
Sarah as Secretary, with Michelle Povah as Chairperson, were able to use these meetings as a way for
workers to keep up to date but also support one another, as we adapted to new working practices,
whilst dealing with an influx of stressed families, facing an uncertain future and looking for support
from financial to emotional.
The Targeted Early Intervention sector – the latter part of this tax year has seen an overhaul of the
database that service providers need to utilise with Department of Communities and Justice (formerly
FACS); Sarah attended training on the database, writing Program Logic and Results Based
Accountability. Sarah has trained the team on the database; this will continue into the latter part of
2020 as MWWRC review their qualitative data capture of programs and client case management.
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Family Support Report - cont.

Looking Forward – More than ever, families are seeking connection during these disconnected times.
They may be apart from family living in other locations or having to live in situations where they are
controlled by a partner, due to the lack of opportunity to financially and physically leave.
Previous clients re engaged with our service; whereas new referrals sometimes didn’t engage, possibly
due to the restrictive circumstances they found themselves living in.
There is a need to get our brand out there for 2021; whilst being mindful of the complex needs of our
clients and keeping both workers and families, supported and safe.
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The TEI Program Logic will be written and presented to DCJ in the first quarter of the 2020/21 tax year.

Sarah Cocksedge
Manager Family Support
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“I appreciated the phone check-ins, especially when family court matters moved to online
and I needed that extra support”. (Client case management)
“Firstly, thanks for holding Cool Tools. With the lock down happening it’s been so hard not
to lose our cool. I really needed a reminder and your guidance….I really appreciate you
doing this, in this unique time, it was greatly needed by me.”
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NB Family Support - the feedback

“A warm, safe place, learning about cooking but with women who have gone through
similar experiences”. (Slow Cooker Classes)
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“Tuning in to kids is a great course, a total life changer”.

“Even though we are on Zoom I feel connected and that’s been important to me now”.
(Women’s Circle)

“I found my 9 year old is becoming calmer”.
(Emotion Coaching)

“The 8 week course with childcare made it possible to reflect on the program and it’s
content”.
(Circle of Security)

*

*
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Manly Warringah Women's Resource Centre

Northern Beaches Family Support Service is funded through the Department of Communities
& Justice to deliver the Targeted Early Intervention program and we are pleased that our
contract has been renewed for a further 5 years. The TEI Program aims to deliver responsive
and flexible prevention and early help and support services that meet the needs of children,
young people families and communities experiencing or at risk of vulnerability.
We also would like to acknowledge the funding from the NSW Government, not only for
support through COVID but also for our collaboration in setting up the "pop up" refuge in
Manly.
We are grateful to be able to supply support for so many additional women and children.

Thanks to Bendigo
Bank for the
Community Pitch
funds which paid for
Expect Respect at
Delvena.
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We are funded the through Specialist Homelessness Services program provided by NSW
Communities and Justice for the delivery of homelessness services in the Northern Sydney
District, especially Northern Beaches & North Shore. Mission Australia sub contracts MWWRC
to deliver these services to women and families who are at imminent risk of homelessness.
Our contract was due for renewal in June 2020 but has been delayed due to COVID-19 and we
are well positioned with our accreditation to apply when the time arises.
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Funding

Thank you St
Augustines for your
boys who run our
Homework Club.

White Ribbon Day.
Trish Bramble with
Northern Beaches
Women's Shelter
organised by Northern
Beaches Council
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Our Expect Respect 6 week psycho educational program is for women who have recently
experienced domestic violence or have recently separated due to abuse. This practical
program has been designed by our organisation to provide women with the tools to make
informed decisions about their own future.
We'd like to thank both the Northern Beaches Council for providing the grant for the
programs held on the Northern Beaches and to the Bendigo Bank Turramurra & Lindfield
branches for holding a Pitch Fest and now run the first Expect Respect program for women on
the North Shore.
A grant from Dee Why RSL meant we could offer First Aid for Families, the Commonwealth
Bank supplied funds for more Slow Cooking classes.
The Rotary Club of Mosman have been sensational supporters of Delvena. Because of their
generosity, our plan to totally revamp the backyard at Delvena is going to become a reality.
This funding was the vital first step and we look forward to seeing it's completion in 2021.
Thanks to our Federal members, Trent Zimmerman and Jason Fallinski MP, we've also been
successful in acquiring 2 volunteer grants which will make a difference to our volunteers and
clients.
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Our funding only covers our core activities. For our service to reach beyond the basics we rely
on grants, donations and fundraising from the community.
Due to COVID our numbers of women and children dropped due to the lock down.
As families couldn't move out or in, our staff worked remotely with skeleton staff on sites ,and
our service provided as much support via phone and emergency support as possible.
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Donations ,Grants & Fundraising

The Rotary Club of Brookvale ran a fundraiser Xmas Rock n
Roll night on our behalf in December 2019 which was a
success despite the bushfires which had made an impact on
our donations. And the Rotary Club of Lane Cove supplied
a grant which made it possible to update an unused area at
Delvena, it paid for 2 large glass sliding doors.
We are supported by a huge community of local
organisations and local people from the Northern Beaches
and the North Shore. Organisations such as Zonta Northern
Beaches, In The Cove, C3 Lane Cove, Grace City Church
Dee Why have been stalwart supporters. The Northern
Beaches Co-op still supplies our families with weekly fresh
fruit and vegetables as does Harris Farm to Delvena.
Two very special people have also been so very generous
to our organisation with personal donations. One of those
donations has now provided funds to pay for one of our
Family Support Workers to visit Delvena to assist mums and
their children's developmental needs one day per week.
Thank you to you all, together we make a difference.

*
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Governance

The board is responsible for setting the long and short term strategies for the Manly
Warringah Women's Resource Centre. The implementation of the strategy and day to day
management is delegated to the General Manager.
The board establishes committees to allow detailed consideration of issues and is created on
an as needed basis.

Directors Meetings
No. of meetings held
Director's Name
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Manly Warringah Women's Resource Centre (ABN 35 001 510 470) is registered company
registered as a public benevolent institution with DGR status.
All board members are non executive directors who receive no remuneration for their
services.

12
No. of meetings
eligible to attend

No. of meetings
attended.

Sue Heins (Chair )

12

12

Paul Smith (Treasurer)
IT Upgrade committee
Strat Plan committee
Board skills

12

12

Jane Scholes
Renaming project
Board skills committtee

12

10

Michelle Povah
Board Skills committee

12

12

Peter Young
Grants/Fundraising committee

12

11

Anna Harper

8

6

*

FY20 has been a year of challenge, change, consolidation and improvement for MWWRC.
Looking back over the year a lot has happened such as:·
IT - The noisy servers and monstrous computer rack has gone as we have moved to the Cloud and
provided all staff with given new computers.·
Telephony - A new cloud-based Telephony System, where we went from numerous and disparate
telecoms providers to a single provider and a single point of contact for all telephony issues.

Manly Warringah Women's Resource Centre

Treasurer's Report

Accreditation - we undertook and received accreditation on the back of a mammoth effort behind
the scenes effort by a few
WHS - Regular WHS committee meetings have been introduced.
Rebranding – a project was started to re-brand the Centre.
Planning – MWWRC now has a Strategic Plan which details the path ahead for the Centre.
Fundraising – we held a charity night at the Leagues Club last year and started the search for
someone to fill a new Fundraiser/Marketing position.
Systems/Processes – we began the search for and/or implement a new CRM, a new HR system, a
new salary pac process, among others.·
Revenue streams – we pitched and won the right to run a Pop-up Refuge in Manly which has
provided an additional revenue stream which will enable us the provide otherwise unfunded client
services.
Resilience – due to the resilience of our people, processes and systems, we were able to keep the
Centre fully operational and all staff fully employed during the COVID shutdown and downturn.
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Both these initiatives were fortuitous as they paved the way for MWWRC to be able to offer remote
working during the peak COVID-19 months

Despite all these challenges and changes we ended the Financial Year in the black to the tune of
$30k.The full Financial Statements deck has been provided in your Member packs, but the highlights
are:·
We finished the year Member Funds totalling $2.58m, an increase of $30k over FY19.
Total income for the year was up on FY19 by $48k. The Federal Governments COVID Cashflow
boost of $62.5k helped out here
Expenses were also up on FY19 by $67k, but that was because we took the opportunity to fully
depreciate all the Household and Office, Furniture and Equipment, including the new computer
and telephone systems.·
The Operating surplus for FY20 was $30k, which compares favourably with a $49k surplus for FY19.
All-in-all our Financial Position is healthy and on the improve.
Paul Smith
Treasurer
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Zonta Northern Beaches

WAIG Lane Cove

Grace City Church Dee Why

In the Cove

The Forest Kirk Uniting Church

C3 Lane Cove

Northern Beaches Council
Lane Cove Council

Bakers Delight Lane Cove
Porters Liquor Northwood
Rotary Club of Mosman
Rotary Club of Lane Cove

Newport Ladies B & B

Lane Cove Occasional Child Care

Long Reef Golf Club

North Shore Beekeepers

Anne McKeown

Anthony Roberts MP

Russell Peterson

Trent Zimmerman MP

Dee Why RSL
Wakehurst Golf Club
The Sisterhood

Phoenix House
LifeSource Christian Church
Harris Farm Markets Hunters Hill
Sydney Community Services

Bendigo Bank

Marsden High School

Commonwealth Bank

Rotary Club of Chatswood

Palm Beach Ladies Golf Club

St John's Anglican Church Dee Why

Rotary Club of Brookvale

Primary OSHCare

Joonya
Bunnings Warringah Mall
Belrose Bowling Social Golf Club
Warringah Ladies Golf Club
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St Augustine's College

m
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Acknowledging and thank you to
our donors, supporters and
volunteers

Royal Prince Alfred Yacht Club
Providence Philanthropic Trust
Ron Allars
Sharalyn Guy
Mackellar Girls Z Club

Len Daly Golf Days
Ryan Bell (youngest fundraiser)

and many more fabulous donors &
supporters
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